Vikram Shanker
viktechcomputers@gmail.com | 262-347-7557 | Shorewood, WI
PROFESSIONAL SUMMARY
Kitchen leader with sourdough pizza line, butchery, and produce experience, plus 10+ years managing teams and businesses. Trains crew and holds food quality and sanitation standards at high volume. Six Sigma Green Belt.
CORE COMPETENCIES
Kitchen & Food: Food Quality & Safety • Sanitation • Grill & Sauté • Scratch Prep • Pizza Production • Sourdough Fermentation • Butchery (Chicken, Beef, Pork, Lamb) • Produce Freshness & Shelf Life • HACCP Temperature Monitoring
Leadership & Operations: Crew Training • Staff Scheduling • Daily Operations Management • Food Ordering & Inventory • Team Leadership • Performance Evaluations • Customer Service • Business Ownership • Six Sigma Green Belt
RESTAURANT & FOOD SERVICE EXPERIENCE
Toppers Pizza | Crew Member | Milwaukee, WI	April 2026 – August 2026
1. Handled food ordering and inventory
Outpost Natural Foods | Produce Journeyperson | Milwaukee, WI	2024 – 2026
1. Received and prepped produce, managed freshness and shelf life, and sanitized to cut spoilage
Brute Pizza | Head Line Cook / Pizza Specialist | Milwaukee, WI	August 2025 – January 2026
1. Directed a crew of 3 line cooks
1. Led production of naturally fermented sourdough pizzas fired at 750°F in 5–7 minutes
1. Managed scratch prep to recipe spec: house tomato sauce, locally sourced Wisconsin cheese and toppings
1. Ran full production cycle and fermentation schedule: starter, shaping, proofing, assembly, firing, finishing
Birch+Butcher | Line Prep and Processing | Milwaukee, WI	2018 – 2019
1. Butchered chicken, beef, pork, lamb for diverse menu
1. Grilled and sautéed on the line
1. Recognized by Chef Owner for outstanding food knowledge
Starbucks | Barista | Menomonee Falls, WI	2006 – 2007
1. Trained new employees in operating procedures, beverage standards, and product knowledge
MANAGEMENT EXPERIENCE
Viktech | Owner / IT Consultant | Milwaukee, WI	2005 – Present
1. Repaired 400+ computers for 150+ home and small-business customers
Chalet Motel of Mequon | Manager | Mequon, WI	August 2022 – April 2023
1. Managed daily operations including guest services, housekeeping, maintenance
1. Oversaw staff scheduling, training, performance evaluations
Wisconsin Growers Alliance | Operations Manager | Colgate, WI	June 2019 – January 2020
1. Managed a team of growers and laborers in a greenhouse revitalization project
ADDITIONAL LEADERSHIP & PROJECTS
Flextech Design LLC | Founder / Chief Technical Officer | Shorewood, WI	June 2020 – January 2024
Construction Forms | IT Manager, 150+ employee international manufacturer	December 2015 – February 2017
Dedicated Security Engineering — 4+ years cumulative (2011–2022, multiple engagements)
Milwaukee Makerspace | Active Member / Project Lead | Milwaukee, WI	2013 – Present
1. Designed HACCP-compliant temperature monitoring system with automated alerts for a commercial walk-in cooler
EDUCATION
Computer Science (Coursework Completed, No Degree) — University of Wisconsin–Milwaukee, 2007–2011
Information Security (Coursework Completed, No Degree) — Milwaukee Area Technical College, 2018–2022
Manufacturing Technology Coursework (Program Completed) — IESI Institute, Milwaukee, WI, 2024
CERTIFICATIONS
Six Sigma Green Belt
